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rrpo HAAAHHTT EJrEKTpoHHrrx KoMvHIKA{ItIrury rrocJlvf
pegaxqia uis 01.01.2024p.

VxpaiH4 M. Binnuqq

Tonapucrno g o6mexenoro ai4noniga.nsnicrro <@![!lpI> (na,qari - Iocra'{anrHzK eJIeKrpoHHI{x rouyuixaqiiuux
nocayr a6o flocravalrHur), uo € rcpuArrrruoro oco6oro, rKa HaiIexHI4M qrHoM 3ape€crporana ni,qnoniAno Ao 3aKoHoAaBcrBa Yxpaihu sa

aApecorc: 21027. Biunuqrra o6n.. N{. BiHHnqq. syr. 600-piqqs. 66, BKJIIoqeHa Ao pe€crpy rIocraqaJIrHLIKia elercrpouulrx lcorrayuiraqifinrx

nepeN rala6o rocrryr 3a }lb 1849 (ninnoniguo Ao flosiAoranenns HKP3I sit04.09.2020p.), ra e rIrIarHI,IKoM noAarKy ua npu6yror na

3araJrbHrlrx ni.qcranax, n oco6i ,{zpexropa MenrH[.reHrca Onera Birroposlaq4 sKnia lie na niAsrasi Craryty, Kepyrcql4cb cr. 633

I]unilsuoro KoAeKcy Ylcpainu, flporroHye seo6rraeNeHor,,ry rorry t[isr.rvuux oci6 (ua,4ani - <A6onenr>), rri snepnyrrct y BcraHoBJreHoMy

qnu .{oronopoM noprAKy ao flocraqanbHr4Ka erreKTpoHur.rx nouyuixaqiftuux nocryr, yxlacrl4 uefi fly6nivnzfi .uoronip (o{repry) npo

HaAaHHr eneKrpouHrzx nonyHixaqifiurzx nocJlyr (saaani - <[oronip>), si4rosiAHo go 3aroHy Vr<pai'uu <flpo enerrponni r<ovrynilcaqibr,

3arony Yxpaiun <IIpo 3axr4cr rrpaB cnoNnnavin>, I{zsi,rruoro ra focro.4apclKoro xoaerccis YrcpaiHr, flpanur Han.aHHA Ta orpI4MaHHs

renercouyuixarliftnux nocnyr, 3arBepA)KeHr,rx flocraHosolo Ita6iuery Minicrpin Vnpaiura Ns295 sia 11.04.2012p. (naaa.ri - (flpaBuna)),

iHlrux yuoe i upaera.u ra HopMarr4BHo-npaBoBux axris, uo perraMenTylorr Ai.rmnicrt y c{ epi eJIeKTpoHHrrx rcovynixaqifi, Ha HacrylHl4x
yuonax. *

TepniHu, rrlo BlrxopllcroBylorbcq y IIboMy .{oronopi Malorb Hacry[He 3HaqeHHq:

Ily6.nivHa oQepra - nponosuqir |Iosraqa,rruura (narua4eua na Cafiri flocraqamnura), a,4peconana HeBI,BHaqeHoMy r<ony tlrislluHlzx

oci6, ynnacru ,qoronip Ha BIr3HaqeHI4x yMoBax,

.{oronip - 4oronip npo HaAaHHr eJreKTpoHHxx rconryHinaqifiHn< nocnyr, yrtageunir Nrix llocra.{arbHl4KoM ra A6ouenToru Ha yMoBax

Ily6ri.+roi otlreptra B MoMeHr Arqenry A6oseHrout i1 yvon.
Ar,cuenr - [oBHe ra 6esyr,rorue, 6*sacrepeNue npafirurrr A6oseHrov yvon fly6niuHoi o(leprrz ra flparzl. llopn4or Arqenry
srlgHaqeur4fi crarrero 2 qroro,{oronopy.
A6oHeH.r - cloxr4Baq eJreKTpoHHr,rx rovynir<aqiftnnx nocryr, ulo orpr4Mye elerrpouni xorrayuirauifiHi nocnynu Ha yMoBax llbofo

,{oronopy, rruu uepe,46avaetcs niAKnroqeHHr Ao Enexrpouuoi rorrayninaqifiuoi rr,repeNi Kinqenoro o6naAnaunr, uo nepe6ynae y
fioro nracrocri a6o ropucrynanni.
flocraqanrHurc - cy6'err rocnoAaproBaHut, r'xuil Mae npaBo na sAificueHHrl AisruHocri y c{repi eneKTponHl{x xorraynixauifi is upanou na

rexniqne o6clyronynauuff Ta eKcllJlyaraqiro eletrpouunx rouynixaqifinnx nepeN.
KiHUeee o6.[aAHaHnq - BcraHoBJrene y A6ouenra o6flaAnanns (rraapnpyrusarop, norrau'rorep rorUo), Heo6xiAHe Ant orp[MaHHs

floclyrlr ra npr43Har{eHe Ars g'eAnaHnq 3 [yHKToM ganiuqenns ererrponuoi rouyniraqifinoi rraepeNi 3 Merolo 3a6*[erreuHs Aocryny Ao

eJreKTpoHHr4x rouyHiraqiftnrax flocnyr 3 aocryly go IH'repner. Kinqese o6raauaHHg A6oHenra nonuuHo MarH BIzAaHufi n ycranoueuouy
nopraKy .[oKyMeHT npo ni4raep4NeHH-q eianoeiauocri eHvoraN4 HopNiarr.rBHr,Di 4oxyveHrir y c{repi eJIeKrpoHHI4x xorrayHirarlifi ra/a6o
Br4Kopr4craHHfl pa.[iouacrorHoro pecypcy ra 6yru BKrrroqeHr4M ao nepeliry rexsiqsux saco6is, tr]o Moxyrb 3acrocoByBarl{ct B

eneKTpoHHr4x xovyuixaqifinux Mepexax, a6o Peecrpy pa,4ioe,rexrponHzx saco6in ra nunporraiurcBtulbHr4x npracrpoi'n, uo Moll(yrb

3acrocoByBarr.rcr na repuropii YrcpaiHlt.

Mepexeer.rfi igenruQixarop - iu,qr.rni.qyanrHuft ua6ip qut[p rala6o currano;rin, npucnoenufi Kinqenorr,ry o6raAnanurc A6onenra n

Enempouuifi rorr.rynirauifi uifi vepeNi/Inrepneri.
Jloriu - yHilca,rrnnfi aarlranitro-uutlponuft na6ip cuvrnorin, rqo i,4enrarlixy€ Kopr4cryBaqa r<our'rorepnoi uepeNi i pa:ou i: napoleu
BllKopr{croByerrcr onepaqiftnoro cr4creMo}o Art HaAaHHr fiouy Aosnony ua g'eAuauHr s noun'rorepnoro c}lcreMoro ta nugna.reHHs fioro
npaB Aocryny,qo pecypcin uepeNi. JIoriH vae 6yrra yninzumnlrM B Mexax AaHoi cucrelt'1.
IP - aapeca A6oHeHTa auHal,riqsa IP-a4peca A6oHeur4 ulo Br.rr(opr.lcroByerbcfl anr nepeaaBaHHn aaHnx A6oseurou .repes EnerrpoHny
rorr.ryninaqiiny Mppexy llocraqzurr,Hurca. A6oueu:r Moxe 3aMoBrlrtz y flocrava,lrHl4Ka AoAarKoBy nocnyry "CraTu.lHa IP-aapeca" (sa

nasnHocri rexuiqnoi uoNaLrnocri), flKa HaAa€TbcA nirnosiAno Ao fioro Tapn{ in.
Caiir llocraqaJrbHtrxa - oQiqifiHa ne6-cropiuxa flocraqalrnuxa n IHrepHer, rKa 3HaxoAr4Tbcr 3a aApecorc www.bershnet.com.ua ra e

ocHoBHr4M AxepenoM iutpopuynannr A6onenris.
Oco6ucrltfi xa6iHer - afiaparuo-nporpaltrufi KoMrrJreKc, sxiA Ha mfifi s4iftcHrce"rrcr uepes Cafir flocraqamnzr4 Kopllcryloql4cb

rnnn, A6oHeur Moxe canocrifino sNaiHrcsarv TapzQni nJraHrd ra flapaMerpn flocnyru, orpr4MyBarr4 inQopuaqiro rloAo o6cnis
HaAaHr{x llocnyr ra carr.rosrifino 3aMoBrsrlr flocnyru.
TaplrQnufi u.nan a6o Tapnrf - cyr<ynnict nponosuqift, 3arrporroHoBaHux A6onenry llocraqanrnvnoM, ulolo naprocri, yrraor ra o6ctry
HaAaHrur neBHI4x flocnyr;
EnerrpoHHa ronrynixaqiiiHa Mepexa - KoMfrreKc rexHi.{Hrlx gaco6is eneKTpoHHI4x Itorrryuiraqifi Ta cnopyA, rpll3HarleHllx Arr
rraapmpyrzsaqii, xovyT aUii, rrepeAaBaHHr rala6o npufrrrauur :uaxin, cnrHalin, nHcbMoBofo rer<c'ry, so6paNeur rasnyrin a6o noniAotrllesr
6yAr-rnoro poAy fro pa4io, npoeo,qoBr4x, orrrr4r{H}rx .{I4 iHuu4x e,lexrpouarHirHtrx c}.IcreMax raiN niuqesilM o6raAnaHunr.
IliAn"trcqeHHq (eigmnrcvenHn) xiuqeeoro o6.naAHauHn - 3'e4uaHm (ni4'egnanna) KiHIlesoro o6raAHauus a6o a6oHenrcrKoro BBoA/

ao (nia) Eremponnoi rouyniraqifinoi rraepeNi.

E.nerrpouua xoruyuiraqifiHa nocayna (uoc.nyra) - npoAyro Aiuruocri flocraqa.nnHux4 cnptMoBaHuft na ga,qonolennr norpe6
cnoNrasaqis y cQ epi eneKTpoHHIzx rorr,ryHiltaqift .

Iloc.nyra 3 Aocryny go lurepuer - sa6e:neqenns r4oNrr4sosri g'eAnanns Kinqenoro o6rarnanHs crro)Kr4Baqa (a6onenra) s Iurepnerou
(sa6esneueunr iaoNr[nocri Aoc'ryry Ao iHQopMarlifiurzx i ronryuirarlifiHrax pecypcia Iurepuer), BKJIIoqaIoqIz nocnyn4 nepeaaqi .qasux,

rrocnyfrz elex:rpoHuoi rorrrrr4 Ta iHlri nocryrrz 3 BuKopr.rcraHHlu ElexrpoHHoi Itovynixarliftroi n,tepeNi.



INTERNET a6o IH'repHer - scecsirHs iutl opuaqifina cr4creMa 3araJrbHoro Aocryny, a caMe - cyKynnicrs elexrpouuzx rcouyuiraqifinnx
Mepei{ Ta saco6is AJI' HaKonl4qeHux, o6po6ru, s6epiraHnr ra nepenaBaH}rfl ftali.vrx, qxa roriqHo gs'gsaHa rno6anbHllM aApecHI4M
npocropoM Ta 6a3yelbcfl Ha In'repue:r-npo'roro.rri, Br{3HaqeHoMy vixuapo4Hzuz craHAapraMr,r.
3anaa npo np[eAHaHHq - AoKyMeHT y nl4cbMoBoMy nnrnnni, mufi nignucyerrcs A6oHeHToM oApa3y nicrr niAxnoqeHHs
flocra.raflrHllKoM KiHIIeBoro o6ra.qHaHHq A6onenra Ao o6naAHaHHx flocravamHurc4 uicrurr B co6i o6os'rsKosi perrisuru
A6oueHr4 rary ra alpecy niAKJrro.reHHr (naaauur) flocryr ra ocronni rexuiqni xaparTeprrcrr.rxu llocnyr.
PospaxyHrconnii nepioa - nepioa, rruft gopinnroe KaJIeHAapHoMy rrricrqro, flporrfoM rxoro Cropourz s4ifiurrcrorr Br{KoHaHHr uboro
,{oronopy.
IIyumr :amiu.reHHn E,rexrpoHuoT rcorrryHinauiiiuoi urepexi - lricue crury (s'e,quanHr) Elenrponnoi xovrynixaqifinoi rr,repexi 'ra
KiHuesoro o6raaHanHq.
Micqe HaAaHnn lloc,ryr - KoHKperHo BIr3HaqeHa A6oHeurov arpec4 sa rKolo siH 6aNae orprzMyBarr{ elempoHni rorr.ryuircaqifini
nocnyrr4 ra rxa oco6ucro Brr3Haqaerbcr A6osernon y 3anni npo nplleaHaHHr Ao AoroBopy.
MAC-agpeca - yHixumrrafi i,4enru{rirarop MepexeBoro npr4crpo}o A6oHenra (lrepeNena rapra, inurufi npzcrpiii).

I.TIPEAMET AOIOBOPY

1.1, llocraqalruux so6on'rsyerbct HaAaBaru A6oneury ua nrarnifi ooroni ererrpouni norrayuiraqifiHi nocnyru 3 Br{Kopr,rcraHHrM
niAnoniAnzx cran,4aprin i rexuolorif (naaani - flocnyra) sirnoniAHo 4o o6panux A6oueHrov Tapurlrir a6o Taprtlrnr.rx uanin is .rzcra
ycraHoBJleHax flocraqatrrnnxona (nagani - TapuQu), a A6onenr Kopr{cryerrcr i csoeqacHo onnaqy€ ix eapricrr ni4noei4no Ao rlboro
.(oronopy, Tapu{iin, YMon HaAanns eJIeKTpoHHr.rx novyuixaqifiuux nocJryf floc'raqamnzra (na4ani - Vvonra), iHlrux yuon i upanzr ra
HopMarl4BHor-rlpaBoBr{x anrin, rqo perJlaMeHTyrcTr lialrHic'rr y cdepi eneKTpoHHr4x rorr.ryninaUifi. HaIauHq flocnyr noql,IHasrrcs nicrrr
nosHoi crnarll A6oneHrou orlJrarv sa nepul.Ifi PospaxyHronuft nepio,4 rrloAo 3aMoBJreunx floclyr npu ni4nnrouenni go Enempouuoi
rouyniraqifiuoi rraepeNi flocraqalrur.rtca (Hala,ri - nrepenca) ni4nonigno 4o girouux Ha MoMeHT ni4rlrovennr Taprzr[in.

l.2.TIoaryrusaqulr.{oronopoM HaAarorbct qinogo6ono ciir,r gnin Ha rr.r)fiAeHh, lrrqo inne ne Br43HaqeHo 4oruoueuic"lo rraint Cropouavu.

1.3. Br.rlrorr.r go mocri flocnyr no AarroMy.{oronopy Br.r3Haqarorlcr rr rari, sKi nosuHHi siAuosiAarra:n}r.lafiHr4r\4 Br4MoraM, rKl
npe4'rnnrrctcr Ao raKl4x Ilocrryr, 3araJIhHI{M rprnepirtr,t sxocri. TexHiqui xaparrepncrnKr4 Ta napaMsrpa, rlo Br.rKopr,rcroByrorrcr Arq
HaAaHHfl flocnyr sa loroBopoM scraHosreui s YMosax ra 3aani upo [pr4eAHaHHrr.

1.4. (DaKrll'rHe orpLIMaHHt A6ouenrott neBHoi floclyrr4 Ta Kopr4cryBaHH.s Hero o3Haqae, uro raKa lloclyra 6yra sauoueua A6oHeHToM
3 ypaxyBaHHrM, B T.q. rroJro)KeHt uenig'eurHnx qacrr4H loroeopy.

1.5. TuNtqacoee npun[IHeHHt qu inne o6ueNesss fiocraqa,'IsHl4xorv e HaaaHrri flocryr 4onycxaerbcr B noprAxy, BcraHoBJreHoMy qrzHHr4M

3aKoHoAaBcrBoM yKpaiHr4 ra lororopou.

1.6. flocnyru HaAarorbcs A6oneHry 3a aApecorc, sa3HaqeHoro y 3arni npo rpI,t€IHaHHq Ao rlroro .{oronopy.

2.IIOPTIOK yKTAAEHH.fl AOTOBOPy
2.1. Ileft [ororip yruragaerrct IrIJItxoM Arcqenry (npue4nannn) A6ouen'ra,qo qroro ,{oroaopy HasrynHlrM qr4HoM, Br4KoHyro.ru o4uy a6o
Aercirsra Iift:

. mrrxoM orJraru llocnyr llocravaaruttr<a;

. rrrJrtxoM npoaoBxeHHr KopacryBaHHr floclyravu flocra.ralsunxa;
o urJlqxoM aKIIenryBaHHt .{oronopy y Oco6tcrony xa6ine'ri (ulo uoNe ni4TBepAxyBarncfl HarvcKaHurv neo6xi,qnnx

rinepnocrznaur) ;

. rrlJrtxoM HaAalIHt loc"raualrnzry saflosHeHoi ra niAnzcasoi 3axnra npo nprr€AHaHHr Ao uboro .{oronopy, sKa nicnq ii
orpl'{MaHHs lloclaqallnuxou ctae ueniA'eMHolo qacrr.rHoro rlboro loronopy, ra ni4rnep4NyerEc{ rxnsxoM olJrarr4 flocnyr.
flocraqanrHlaxa. 3asna flpo [pI4eAHaIrHt Ao AoroBopy 3aroBHroerbcr y nucruonift rlropvi i rroAaerbcs locravzurrnaxy n o(lici
Iloc'ra'ranrHl4ra a6o npe4maBHr{Ky floctaqanrnrra niA r{ac ni4rmovenur Kinqenoro o6la4uanua A6onenra go EnercpoHHoi
rouyninaqifinoi rr,repeNi. I{r 3arna npo npI4eAHaHHr Mor(e 6yrz sanonHena ra HarrpaBJreHa flocraqanbHuKy B T.q. i 6ygr-axzuu
saco6ar4r4 eneKrpoHHofo 3n'lsxy,

2.2. A6ouesr, xxni4 s'tntun ga:naqeni Bl{ure Aii Ta rrpueaHaBcr ro uboro ,{oronopy, qrzv ni4rnep4xye, uo siH osHafioN{neuufi.ra
rroroAxyerbcr 3 yMoBaMr,r qsoro floronopy.

3.OPIAHI3AIIIfrHI TA TEXHIqHI yMOBI{ HAIAHHq IIOCJIyI
3. l.Vrraonu HaAaHHr floclyr:

3.l.l.3anonnesHs A6oHeHroM llocnyr n soni na4aunr llocraqalrnaxolr
MoNlr,rsocri HaAaHHs A6onenry floclyr.

rarux flocayr i HaqsHicrr y llocra-ralrnura rexuiqnoi

3. 1 .2. Vr.naaenns A6oueuroN{ g llocra.{amHr,rKoM rl6oro .{o ro nopy.

3.l.3.Brzropr,rcranHs A6oHeHToM aJrt orpI4MaHHt floc,ryr HararrlToBaHoro KiHuesoro o6laAHauHg ra nporpaMHoro 3a6e3[e.{eHHr,

3. 1.4. 3aMos,reunq A6oHenrou llocnyr.

3. I . 5. Onlara A6oneurola flo cnyr llocra.ramHr4Ka.

3. 1 .6. Peecrpaqis A6oHelrra n vepeNi i: nuropucrauuxv MepeNenzx ilenrurlriraropin A6oneura.



3.2. llocra.ralrrHr4x HaAae A6oueury luHanrivHy IP-aapecy, lxa e MepeatenHv igeHrraQircaropoM KiHuesoro o6raAHaHHq A6oueHra s

vepeNi IIocT aqarrHura.

3.3. V pasi rexHi.rHoi neo6xiAnocri llocraqzurrunr Mae flpaBo rruliHura nporrroM 1 (oanoro) po6o.roro 4Hl MepeNeni i4enrzrlrinaropu
I(iHuesoro o6raAHanHs A6oueHra rurxoM HaaaHHr A6ouerny uonux MepeNenzx ilenrurDir<aropin, :a yuonu HzutexHoro nosiAovreHHq
A6onenra npo rary suiuy.

3.4.flocraqanrHraK po3norruHae :rLaraHufl flocryr A6oHeury nicfltr sr4Kouauus A6oHeHroN{ yMoB Ha,qaHHr llocrryr, ni4urcueunr
Kinqeroro o6raAnauns A6oHenra Ao o6raAnaHn.s lloc-raqamuura, HaAaHHfr, Mepexewrx i4enrrlpixaropin A6oneHry.

3.5.flocraqanrHrrK HaAa€ A6onenry flocrryru 3aqacoBoro cxeMoro: qi.nogo6ono, npor.sroM crpory aii qroro,{oronopy, niAnosiAHo Ao
napanerpin gavonnenux A6onesrolr llocnyr.

3.6.4.6oHeHr saNaonnre flocnyrlr y roprAKy, nepeg6aueuouy ur4M AoroBopoM.

3,T.flocraqalsHr.rx sAificHroe o6nirc aa4aHax flocnyr ra:AificHeunx A6oHeHrorra onlar:araxi llocryru,

3.8.TexHi.rHi xapaKTepucrr4Ku llocnyr nilnonigarors 3aMoBrreHr{M ,46oneurorr.r rtapaMerpaM flocryr.

3.9.Vuonrz, noprAoK Ta crporl4 npr4rrr,rHeHHt HaAaHHr llocnyr (onpeuux ix nu4in) T a ni4uoBreHHs ix na.qauur; 3oKpeMa:

3.9.1. A6oneHT Mae npaBo Ha rl4MrracoBe npI4rIilHeHHt HaAaHHt llocraqa.nrnurou llocryr Ha crpor, sra3aHr4fi y nucrlronift sarni
A6oneHr4 ale ne 6imue lr,ix ua 72 (AeaHaauqrs) Micgqis, na niAcrasi nr,rcrMosoi garnu, ua4anoi flocrava.nruury, ue nisuiure nix sa 5

(n'rrr) po6ouux Anis Ao :auaHosaHoi Aaru rrrMqacoBoro [pr4rrnHeHHfl Ha.4aHH.r flocraqalrnuxou llocryr, a6o y pa:i sasnuoc'ri
rexuiquoi rr.roNrnsocri y llocrava,rrHrra. V sanei c.ni4 rra:au npr4rruHy'ra 6aNauufi crpoK TrMqacoBoro npr4nnHeHHr HaAaHHq llocnyr.
llpr.r qrouy, a6onenrua nJlara 3a sxa3aHfii y :arni nepioa HapaxoByerbcr ra cnJraqyerbcq Ha yMoBax, 3a3HaqeHrzx ua Cafiri
fIocra.raJrHuKa.

3,9.2.I7oera\anbnr4r( Ma€ npaBo ruMrracoBo rtpvrturHlrrtr HaAaHHs flocnyr A6oHeHry y sn'rsxy s sa6opronaHicrro A6oneura na cyMy noHar
1,00 rpu. sa orpuvani llocryru a6o y en'rsxy is saKiHqeHHsr\.{ rou:rin sa nepe4uaueni floc.rryra (6ananc na prxyHKy MeHrxr{ft .ll ,qopinHroe
0,01rpu) craHoM sa 01 qucno PospaxyHnonoro nepio,ry. Harauvs floclyr nignonnroerrcr lloc'raqalrHnrov nicrq [oBHoro ycyHeHHt
A6oHeurou riAcran AJrt rlrMqacoBoro [prlnr{HeHH fl. rrap.aHHs. llocnyr.

3.9.3. Ilocra.{arbHr4K Ma€ npaBo npvnrrHr4Tr,r, y BcraHoBJreHoMy 3aKoHoAaBcrBoM noprAKy, Hara-atfr floc,ryr y pa,:i, axrlo npo'rnrorr.l 10

4nin nicnr ni4npanneuna A6onenry noni4ovrenH.r npo xinqenufi crpor orJrarr4 ue ua4ifiluo ni4rnepgNenur Irpo onJ]ary.

3.9.4.fIocra.IanLHI{K Mae npaBo [pulI4HI4TI4 HaAaHHr flocnyr A6oneHry Ha r{ac 3auaHoBaHofo upo(fi,ranruunoro o6clyronynanua
rraepeNi (npoilrinarcrnunl4x, peMoHTHr4x qu iHurux po6ir) nonepegnro cnonicrr.rBru,r rrpo qe A6oueura r]rJrrxoM posvirqenHa Ha Caftri
flocraqamnvxa / Oco6nsronay ra6ineri A6oueuta si.qnosiAHoi inQopruaqii, He MeHrrre nix ga 10 (4ecxrr) po6ounx Anis Ao fioqarKy
npoBeAeHHt rar<zx po6ir. CyuapHIzft uac npotpinarraqHofo o6cryronynauur He noBr4HeH flepeBr4ruyBarr,r 14 (qorupnaauarr) rogzH
ynpoAoBx riaicsqg. flepepna n na4auni flocryr IroHa.q BcraHoBneruft crpon KoMrteHcyerbc.s llocraqaJtHr,trtoM rrursxoM rrpoAoBxeHHt
HararaHs flocnyr y HacryrHoMy PospaxyHronovy nepio,4i Ha raxafi crpor.

3.9.5,flocraqanrHl4K Mae flpaBo npfin]IHuru HaAaHHfl llocnyr A6oneHTy y BxnaAKy nopyureHHq A6onesrou BaMor 3aKoHoAaBcrBa ulono
ercnnyaraqii KiuIlesoro o6raananHg, n r..r. fi rlff HaAaHH.rr lloclyr rperin oco6au, a raKox Br.rrBJreHHr tlalcrin necanrqiononanoro
BTpyqaHHt A6oueHra r po6ory ra/a6o yuxopucraHHt eJIeKTponHux xouyuixauifiHlx uepeN a6o rexui.{Hux:aco6in llocraqantrurrca.

3.10. lloprgox i crpor<u iu(fopuynaHHn flocraqamuuxou ,4.6oseura:

3.10.1 flocra.ranbHllK iHtltopuye A6onenra npo srraiHy llepeniry flocnyr ra Taprar[in na lloclyru rrrrr.rrxoM po:iuiuleHua ri4noni4noi
in(fopvrauii na Caftri flocraqa,rssura I Oco6racrovry xa6ineri A6oseHra ue nisHiue HiN sa 7 (cilr) r<aneuaapHnx Anis Ao BBeAeHHT raKrlx
srraiu y .qiro.

3.10.2.llocraqanrnu* inQoprraye A6oHesra flpo [epepBl4 y po6ori eneKTpoHH[x nouynixaqifinrax Mepex Ha qac 3arJraHoBaHoro
npotlinaxruvnoro o6c;ryronynaHnr rtepexi ilrtxoM posrraiqenn-r niguoninnoi inrlroprraaqii na Cafiri llocraqalrnuxa / Oco6ucrouy
r<a6ineri A6oneHra a6o urnsxov HanpaBJTeHHff niAnosiAHoro cuc A6oneHry He MeHrrre niN sa 10 (necrrr) po6ovux Anin ,qo tloqarKy
npoBeAeHHr :raxux po6ir.

3.10.3. fIocraqaJIr,HI4K itttfoprrrye A6ouenra npo anapii Ha eJreKTpoHHrzx xouyuinauiftHr'rx Mepexax ra opieHronni crporz ni4non,rennx
HaAaHHt llocnyr IrIJItxoM posvirqennr ni4noni,qHoi iuQopuaqii Ha Cafiri llocraqzurrnuxa / Oco6ucrovy lca6ineri A6onenra nporrrorra 1

(oasoro) .qlul 3 MoMeHTy, ronu llocravaJrbHr4Ky craro ni4ouo flpo Br4HfiKHeHnr anapii na ererTpoHHnx rouynixaqifinrx vepeNax a6o no
renet[ony y pa:i snepneuHs A6oHeHra,

3.10.4 llocra'{aruunr iutlopuye A6ouenra flpo cKopor{eHHr nepenixy a6o npauuueuHs HaAaHHr llocnyr ni.qnosiAHo Ao 3aKoHo,qaBcrB4
npunl4neHHt AisnrHocri 3 Ha,qaHHt flocnyr nignonilHo Ao 3aKoHoAaBcrBA Br,rMorr4 uloAo niAxlroqeHHr ra Br4KoplrcraHHr Kiuqesoro
o6naAuaHH-fl, yMoBI4 orpI4MaHHa a6o rpunuHeHHt HaAaHHx flocnyr y BI4rraAKy uapzsuuafinux curyauitrt, Ha.qssr4.{afiuoro ra BoeHuoro
craHy roruo, 3oHy HaAaHHr llocraqamslrxov flocnyr, iHury intfopnauirc urrlqxoM posuirqeHnx nianoniAnoi iH$oprraauii na Cafi'ri
flocraqarusura y crpor(r4, nepe46aveHi 3aKoHoAaBcrBoM.

3.11. flocra.IarbHur po3uqAae 3aJIBI4 Ta cKapn4 A6oueura nporrroM Micqqr s MoMeHTy 3BepHeHHr A6ouesra. Bi4onrocri npo
xonranrni releqpouu, noutosi ra ererrpoHui arpecL4,3a rKr4Mri A6oHenr Moxe 3BepHyrulcr, 3 rrurub HaAaHHr floclyr go
llocraqamnuxa, a raKox Ao HauioHanrnoi xorraicii uo sAificHroe AepxaBHe pefyJrloBaHHr y crl epax elreKTpoHHrrx rouyHinaqifi,
pa4iouacroruofo cneKTpara HaAaHHr nocJryr norrrronoto sn'asry, sa3Ha.{eHi y rlboMy floronopi ra:rlaCairri flosraqa,rrnuna.



3.12, B nprnriqeHHi ,{6ouesra r'toH'raNno-ra6elsni po6orr.r ro IIiararcqeHHrc riuqenoro o6ra4uannx npoBonrrrrcr npaqinnurar"rv
llocraqa.lrHprxa y nonepe.4Hbo en:uaueHlrfi 4eHt.

3.13. BiruosiaHo Ao yMoB.{oronopy flocraqa,rrHur sa6esnevye A6oHeHry urnra4ricrr nepegaui.qauux, nignoniAno Ao nora:uurcin,
BcraHoBJIeHI{x IIeHTpanEHIIM opraHoM nzKoHan.Ioi Brre.d.rr y cQepax eneKrpoHHr4x norryninaqifi ra pa4iovacrorHoro cneKTpa llrfl
yninepcanrnoi elenrpouuoi novyuilcaqifi noi nocnyrlr.

4, TIPABA TA OEOB'.g3KI4 CTOPIH

4.1. flocraqanrHr4x Mae rrpaBo Ha:

4.1'1. TuuqacoBe rpunuHeHHt y BcraHoBneHoMy noptAKy HataHHfr lloclyr A6ouenry y se'asry 3 3a6oproBaHicrro A6onenraHa cyMy
noual 1,00 rpH. 3a orpl{MaHi flocnyra a6o y sn'rsxy is saxi}r.reH}rsla Komris:a nepe4nlaveHi llocnyra (6ananc Ha paxyHKy veHurufi ql,t
gopinuroe 0,0lrpn) craHoM Ha 0l qlicro Pospaxyurconoro nepio4y, a6o npunuuuru HaAaHHfl flocnyr y pa:i, rrruo A6oseHr He rroracr4B
ra6opronatricu' y BcraHoB[eHzft siAnoniAHo Ao 3aKoHoAaBcrBa crpoK niclr nignpauenHr nooi4ovgreHHr rrpo xin{esafi crpoK onnarr4.

4. 1.2' Cr<opoveuur nepe.rriry a6o npvnrznenHt HaAaHHfl flocnyr A6oHenry y pa-:i nopyrxeHHr Hr4M uEoro {oronopy a6o sarono4ancrna y
crpepi enercrpouHtlx KoMyHiKauifi .

4.1.3. flpznuuennr 4ix,rrnocri s na4anna floc.nyr nignonilno Ao 3aKoHoAaBsrBa.

4.1.4.He rliAKrrloqeHH.tr ra./a6o siAKnIoqeHHs nirKnroqeHoro Ao Ener<rponnoi rouyninaqifinoi uepeNi riuqenoro o6na4uanna A6ouenra y
pa-:i nilcyrHocri goxyueHrin npo ni4rnepANeHHq ftoro nignoni4Hocri Br4MoraM HopMarr.rBHnx 4onyuenrin y cQepi eneKTpogHrrrx
rcovyniraqifi, a rar(o)r( s iHrxnx BarlaaKax, BU3HaqeHr.{x 3aKoHoAaBcrBoM.

4.l.5.llponeaeuHt npoQinaKTuqHl4x, peMoHTHVx t1r4 innr.rx po6ir eneropoHHr4x KoMyHiKaLIifiH"x Mepex ra iHlroro o6ra4nanur, rqo
BI4KopI4cToByerbcA !.Jrfl Ha!.aHHfl llocnyr, 3 noBHliM a6o qacmonuu o6N{eNenHqt\4 Ha4;aHHfl flocnyr nonepeAHbo cnonicrunlru npo qe
A6oueHra lxJttxoM posvirqeuna na Cafiri flocraqamnvra sirnoni,quoi iHQopuauii, He MeHrrre niN sa l0 (aecsrr) po6oqnx a"i" ao
noqarKy po6ir. Cyuapnuff uac npo([rinaKrl4qHoro o6clyronynaunr He roBt4HeH nepeBr.ruryBarrz 14 (uorrapuagqsrr) ro4un ynpoiqoBx
rraicquq.

4.l.6.3Nrinrosarl4 Ta BcTaHoBJIK)BarI{ Tapzdz Ha onJrary A6oseurou flocnyr, poslricrnnuz noni4ouleHga rrpo qe sa Cafiri
floctaqalrHrar<4 ue nisniure HiN sa 7 (cirra) ranenlapuux 4nin go ik sanpora4Neuru, Y Br4naAKy HerroroAxeHHr A6oseura 3 HoBrrMr4
Tapatlrarran nis uae npaBo AocrpoKoBo npnrII4HI4Tll 4iro floronopy, nucbMoBo nonepeavBrxp npo qe llocrauaJrbHr41a ue risHiilJe HiN sa
n'rrs aHis no BBe.rIeHHr Honux Tapr'trpin. v aunagny HeorpilMaHHr flocraqarsHur<or y uoa:arri crpoxn nonigoMreHHs npo niguony ni1
lor'oropy ni4 A6oneH'ra Tapudu BBaxatorbct npuilutruwru A6oseurov. flpunuHeuHr aii [oroeopy sa 6axaHHrr1a A6oneura
ni46ynaersca n o6ynaooneni AaHIIM nyHKToM crport4 Br4KJloqHo sa HarsHocri nocr4JraHHr n nori4ou,tenui npo ni4cranra rpx'r4'eHHt
,{ororopy, a caMe HenoroA)KeHHt si sraiHob Tapr,r{ in, s iu[ux Br4naArix rlrorb yMoBa ra crpoKr4 .rpun""e""x [oronopy o6yvonneui
crarrerc) 7 qroro ,(oronopy. 3uiua Tapr.rtlrin nig6ynaerrcr g l-ro qr.rc;ra r,ricrryr, HacrynHoro sb MicsueM po3MiuleHHr nonigourenHl ua
C afi ri flo craqa,rrsura.

4.1.7. y BI4naAKy BI4tBJreHHt flocraqalrntroM HerLIrIoBoro HaBaHTaxenrur Ha eneKTponny xorrlyHinaqifiHy rr,repexy flocraqa,rrHrzxa
(nipycui nporpaMl4, pisnufi picr rpa{riry A6oneHr4 nonag rpaQir, nepg46avenuft o6punrr A-6onen'rorrr Taplr{ruuu nnauolr), lre
cnpl4qllHeHe A6onenrolt, flocraqalrnun Ma€ npaBo o6ueNr.rra o6car rparliny a6o na4anut flocnyr ao s'acynanua o6crasuH raKoro
HABAHTAXCHIUI.

4.1.8. Turr,lqacoBo rrpr4nnHrrr.r HaraHHn flocnyr qacrKoBo (cepnicn nepeaaqi 4aurx rorqo) a6o nosHic.uo y BrnaAKD(:

(a) necnnara a6o necnoeqauroi onnaru A6oueHrou flocnyr ai4noni4uo 4o o6paHnx nrzrra Taprz(lrin qu uaqnnocri sa6opronauocri
AdoHeHra sa orpurraaHi flocnyrn - TuMqacoBo rrpvnuHLrtr4 HaraHHr flocnyr ra/a6o npunuut t,uguti, llocnyr y pa:i, rKrlo npor;rroM
l0-ru,qnin niclr ni4npan.neHnr nonigolueHHr rrpo rinqenafi crpoK orrJrarr4 ne na4iftluo ni,qrnep,4xeuur npo orrJrary;

(6) nunopucratrH.s A6oueHrou na norr.repqiftHifi ocHosi a6o y iuurrafi cnoci6, uiN qe nepe46aveuo ,{ororoporr,r, Tapuqparr.rr rala6o
Vrraonauu, cnoro Kinqenoro o6,raAHanns s r..{. fi AJrr HaAaHHrr flocnyr rperilr oco6atr rorqof

(n) necannuionoBaHofo BTpyqaHHt A6osesra a po6oT y ra./a6o Br4Kopr,rcraHHr nrepeNi a6o rexsiqHux saco6in flocraua.^uura;
(r) orpzvaunr nzcrMosoi sarBfi r{u ycHoro 3BepHeHHr A6oHeHra;

(l) nposeaeuHr llocraqalrnuroM peMoHTnr,tx va npotf i,rarcru vHrzx po6ir;

(e) ac:rauonnenna ( artry po3cr.rJraHHr A6oueurolr cnarvry.

(e) nopyurenur A6oueutorra BIzMor 3aKoHoAaBcrBa rqoAo er<cnlyarauii KiHqenoro o6raAganHs.

(N) ruHurneunr cruxiftsoro JII4X4 Han3Buqaftnoi czryaqii, BBereHHs na4snuvafinoro rrv BoeHHoro crany niqnoni4go Ao 3aKoHoAaBcrBa.

Ha4aHur llocnyr uoNe 6yrn siAHosneHo nicns nosHoro ycyHeHle A6oseHrorrr ni4cran AJrq rr,rMqacoBoro npurrr4HeHHff.

4. I .9 V nrualry HeIIeH3ypHoro releiponnoro a6o oco6zcroro cnilrynaunr A6oneHra s npeAcraBHrrKaMz flocra.la,rrnux4 ocra*ri uarorr
npano:4iilcntonarn clilrynaHHrl 3 TaKvM A6ouesrou BllrlrroeHo vepes Oco6zcrltfi r<a6iner,

4.1.10. Pealisauiro iuurux npan niguonilno Ao 3aKoHoAaBcrBa,

4.2. Tlo cra\u$Hr't n s o 6on' qs aHufi :
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4.2.1. InQopruyearI,r A6oHeHra npo nepelir ceprlri[inonanoro a6osenrcrnoro o6naAnannr, tKe MoxHa nigurcuarn 4o Enexrpouuoi
xonynir<aqifinoi rraepeNi 3aralbHoro Kopr{cryBaHHt (na sanur 4.6ouenra).

4.2.2.llolepegNaru A6oHenra npo cropoqeunr nepeniry a6o npurnHeuHr HaAaHHrr floc:ryr, siArrlo.reHHs ix Kinqesoro o6nagnaHHa y

Br4naAKax i nopr4xy, nepe,q6aueunx quu,{oronopoM Ta 3aKoHoAaBcrBoM.

4.2.3.Becru o6nix o6cry ra naprocri HaAaHux llocnyr sa KoxHI{M nu4ou oxperr,ro i sa6esreuynaru fioro Aoc'ronipnicrs.

4.2.4. Halasaru flocnyru 3a BcraHoBleHr4Mr.r rroKa3Hr,rKaMra .f,Kocri ni4noni4no Ao HopMarr4BHra ,qoryueu'rin y cilepi e[eKTpoHHI,IX

rouyHiraqifi, yMoB uboro .{oronopy, yMoB HaAaHHr flocryr 3 AoAepxaHHrM u,ruor flpanur ra inuux attris saroHoAaBcrna.

4.2.5. 3a6esne.ryBarr{ npaB[Jrbnicru :acrocynauHr Taputlrin na lloclyrn ra cBoerracHe iHtpopnynannr A6onenra rpo ix str.tiuy.

4.2.6,Halanaru flocnyru y crpoKl4, nepeg6aveHi rlzv ,{oronopoM ra 3aKoHoAaBcrBoM.

4.2.7.Hanpanmra csoii npaqie unxin 3a BuKJrr4l(oM A6oHesra ann ycyHeHHt nouKoAxeHb a6oHeuT cmoro o6raasauux, a6onenrcrroi
ninii, nuronauHq iuur{x po6ir sa nasaHocri nocsiAqeHHr : rporor<aprr<oro, cxpin.rreuoro neqarKoro, is so6os'qsaHHxv npeg'rLrll.rlru
nocniA.{eHHs A6oHeHry.

4.2.8. Bxusaru siAnosiAno Ao 3aKoHoAaBcrsa gaxoAin is sa6esneqeuHq raeMuuqi iHt[oprraaqii, qo nepeAa€Tbct eJIeKTpoHHTtMII

xouyniraqiiiHr.rM14 MepexaMv, rconrpigenqifinocri in(fopuaqii npo A6oneHra ra flocnyru, rxi niu orpuvan qLI 3aMoBJI.IB.

4.2.9. In{oplaysaru A6oHenra npo crpoK, npr uacranni rKoro Moxe 6yru npunuueHo HaAaHHr nocnyr, na sri ne HapiloByerr'ct

, [IoMicrqHa nJrara i rxi norpe6yrot nocrjfinofo Br4r(op]4crauH{ pecypciB eJrercpoHHnx xorraynixaqifinrax Mepe)K, tKUIo A6oHeHT He

Kopr4cryBaBcr qulrlr flocayrarrru.

4.2.10. Haaasara llocryru 3a BcraHoBneHuMn 3HarreHHsrau noxasHr.{ris qKocri niAnosiAHo Ao HopMaruBHllx 4oryneHria y cQepi
eJreKTpoHHr4x rcouyHircarlift s AoAepxaHHrM ruuor flpanun HaAaHHs ra orpr4MaHrnr rererouyuixaqiinnx nocnyr.

4.2.I 1. flocraqartHnr go6on'sranufi ycynarn rorrrKoAxeHHr nnacHoi Eretopouuoi xouyninaqiftnoi uepeNi rportroM lo6u (24 ro,qun) s
MoMeHTy noAaHHs A6oneurou 3aJrBKr.r ruoro rtorlrKoAxeHH.r Ererrponnoi rcoriaynircauiftnoi uepeNi.

4.2.12. Hecru inrui o6os'sstcu ni,uon iAuo Ao 3 aKoHoAaB crB a.

4.3. A6oneHr Mae npaBo Ha:

4.3.1. .{ocrpoxone posipnannr qhoro ,{oronopy 3a yMoBI{ noneperxeHHr flocraqamnnxa He MeHrx nix sa 7 (cirra) raneugapnnx Auis Ao
TaKOfO pO3rpBaHHt.

4.3.2. Hecnnary a6oneuruoi rra'tv 3a BecL qac [olr]Ko.{xeHHr (anapii) eJreKTpoHHr4x novyHiraqifinnx Mepex, uo npI43BeJIo Ao
[pr4nr4HeHHr Ha.qauus llocryr, y pari nopyrxeHHr flocraqa,rrnur<oM KoHTpoJrbHr{x reprr,riHin ycyHeHHs norxKoAxeHb (aaapir), uo Br4Hr4KJrr4

He 3 Br.{Hr4 Abouenra.

4.3.3. CnoeqacHe orpHMaHHr 3aMoBJreHr4x llocnyr scraHosreHoi.sKocri.

4.3.4. Orputraunr nil flocraqaJrbHrrKa ni4oruocrefi npo orpauaHi llocryru y noprAKy, BcraHoBJreHoMy 3aKoHoAaBcrBoM.

4.3.5. O6uexeHHq flocraqamHrrroM Aocryny A6onenra Ao or(peMr4x az4in lloclyr ua ni.ucrasi fioro gaqnu ra rexuiqnux rr,roxlrzsocrefi
floc-raqa,rrnuxa y BcraHoBJreHoMy noprAKy.

4.3.6. Cavrocrifiny suiny TapurlrHoro rrJraHy HaAaHHr llocryr. I-{r dyHrrlir 3Haxogr4rbcr n Oco6ucrolry xa6iHeri A6ouenra Ha Cafiri
flocraqalrrnura.

4.3.7. IlonepneHHs llocraqanrHrzKoM HeBuKopucrauoi uacrunu nolrrris y pari nillaowr ni,q nonepe,4nro orrJraqeHr,rx flocnyr, 3aMoBreHr4x

sa quu ,{ororopoM,,y Br4naAxax i n noprAny, Br43HaqeHrrx 3aKoHoAaBcrBoM.

4.3.8. BilumoAyBaHHr s6lrrrin, sanoAi-flHr4x yuacli4ox HeBr.{KoHaHHr qr4 HeuaJrexHoro BuKoHaHHr floc,raqanul,rrou o6on'xsrin,
nepeg6aueuux qrzu [oronopou a6o garonoAaBcrBoM.

4.3.9. Bi4vony ai4 llocnyr y roprAxy, BcraHoBrreHoMy uuu .{oronopor,r.

4.3.10. llepeo{ropMreHHr .{oronopy ua iv's o.(Horo s q,'renjs ceoei ciM'i uiAnoeiAHo 
^qo 

nopraKy, BcraHoBJreHoro 3aKoHo.qaBcrBoM.

4.3.1 1. OcnapNeHHr HerrpaBoMipnnx 4ifi flocraqanrunxa rri4uo i: rarouo4ancrnou.

4.3.12, P eanisauiro inrurx npan ni4noni4Ho Ao 3 aKoHo.{aBcrBa.

4.4. A6oHeur :o6or'r:aHufi :

4.4.1. Ctlavynarra sar4osreHi flocnyru y posuipax, noprAr(y ra B crpoKrz, scraHosreHi qr.rv ,{oronopoN4 ra eiAnosiAno Ao 3aKoHoAaBcrBa.

4.4.2.Tlosiloumru y uicavuuil crpon flocraqarusnxa npo ruriHy o6os'qsKonr4x pernisrarin, nepe46aveHzx y aoronopi.

4.4.3.He AonycKirrr4 niAKmo.reHHs Kiuueeoro o6,,raaHaHHg, rKe He Mae aor(yMeHTa npo ni4rrep4NeHHr si,unoaiauoc'ri;

4.4.4. He AorrycKarr4 BlrKopr,rcraHHr niuqenoro o6ra,qHaHHq Anr BqrlHeHHr rporunpanuux lii,t a6o aiil, rqo cynepeqirrb inrepecau
HarliosaruHoi 6esrervr, o6oponu ra oxopoHll [paBonoptAKy.



4,4,5, He AolycKarrr Br4Kopr4craHHr na rouepuifinift ocHosi KiHqenoro o6ta4luar'lr's 'ra a6oueurcrrcrax nisift Arrfl HaAaHHrt eJreKTpoHHI,rx

rolryuirauifi ur.rx noclyrrperiv oco6ana,

4.4.6.Yrpnvysaru y cnpaBHovy craHi I{iHqene o6raauaHus ra a6oHerrrcsri ,rinii e Mexax flphBarHofo xr4TJroBofo 6y,qnHKy, KBaprI,IprI,

npnvirueunr. npucagra6Hoi AimHrn.

4.4.7. lloniaourrflTr, y roury .rucri rracbMoBo, rJa 3arrr4T llocraqamHr.rxa rtpo Tr4n Kinqeeoro o6raguaHHl, ruo Br4Kopr4croByerbc{ AJrs

orpr4MaHHr flocnyr.

4.4.8. Tepuiuono noni4orr,rrrxrra npo 6yar-axi g6oi a6o noripnenna axocri n po6ori, sareleqpouorz, 3zrrluaqeHr,rx B qrarri 9 qroro ,{oronopy.

4.4.9.Halanarr4 niAnosiAuo 4o 3anony VnpaiHlr "flpo 3axucr nepcoHaJrbHr.rx lannx" sro.qy na o6po6ny rrepcoHubHrx gauux, neo6xiguy
Anr yKrraAeHHr ,{oronopy ra HaAaHHr llocryr.

4.4.10. 3a6e:neqr{T}.I ynoBHoBD(eHuM npeAcraBH}rKaM flocraqanrnr.lxa siruHnfi Aocryr Ao Enexrpounoi nouyHinaqifiHoi uepexi ra
a6onenrcrrouy oi4ralyNeHHto 3 Merolo ix o6creNeHHq, peMoHTy ra rexHiqnoro o6clyronynauna ricr.r Ha4aHHa rrpeIcraBHIzKaMIr
flocraqzurrHrana siAnosiAnoro fl ocBrAqeHHr.

4.4.11. He sAificHloeara lro4epuisauiro ra,/a6o nporpaMyBaHHr Kinuesoro o6naAHaHHr, rKe Moxe BnJrrlHyrrl na rapu{ixauiro Iloc,.ryr B

rraepeNi flocraqamHut<a a6o na rlryuxqionynaHHr MepexeBoro odnarr,artus, floc-raqalruuxa.

4.4.12. CaMocriiiso nNunaru ncix neo6xignnx saxoAis lloAo 6esneqsocri iutl oprr.raqii, axa nepegae-rbc.fl qepe3 Inrepner.
e

4.4.13. He:4iftcHrcnarz 4iil, rIti rpqMo He:a6opoueni yMoBaMr{ qroro loronopy, ane Mox(yrb 6yrr,r xna,ritpixonani sr BrpyrraHHs B

Mepexy flocraqarurraxa.

4.4.14. CsoeqacHo oHoBnloBa'ru auruaipycui nporpar'an 3 Merorc 3axr4cry BJracHoro r<orrrn'rcrepa.

4.4.15. He nnr<oprlcroByBarl4 rraepeNeni i4eHru{iraropz rperix oci6, ne tlra-nrcur[ixynarn lrepeNeni iaerrrztlrixaropu, He Br{Kopr{croByBarrr
ueicuyrovi naepeNeni iaeuT u4 ir<aroprr, He 3aMoBJrrrr4 Ta He nporroHyBarr4 po3cr.uraHHr cflaMy, He po3cr,rnarr{ crraM, He sAiilcnrcnaru ra He

cnprarru sgificneuuro 6yAr-rxux Aifi, .sKi sasaNarorr po6ori inurx a6oseurin ra llocnyr a6o HopMairbHoMy tlryunqionynauns o6raAHaHHs
flocraqamHuna.

4.5. Hecrz inlri o6os'sgxu siAnoeiAHo Ao 3aKoHoAaBcrBa.

5. ruHI4 (TApI4Or4) HA TTOCJIyIII TA rrOp{AOK PO3PAXyHKIB

5. 1. Hanaunr flocnyr s,qificuloerbct Ha yMoBax 1 00% nepegon.naru sa Po:paxyuronufi nepio4, rxa sgiftcuroerrcq Ao I (neplroro) uracna
noroqHoro Pospaxyuronoro nepiory e Haqiona,rrHifi na,rrori sri4ro Tapn{rin lloc'ra.ra,'nHr4Ka 3arBepAx(eHrrx sri.[Ho is 3aKoHoAaBcrBoM.

5.2. Y paai HeBI,IKopI{craHnq Kolxris y noBHoMy o6crsi npourou Pospaxyuxonoro nepio.qy BoHa rtepeHoc.srbcr Ha nacrynHzfi
Pospaxynxonui nepioa.

5.3. flocraqanurur 6esouarno BIzcraBJIt€ A6oneHry paxyHoK pr s4ificneuu oAHopiBoBrrx ruarexin, nepe46auenux Aorrlonrenicrro
Cropiu, sriAno ncranoueHux ni4noniAHo Ao 3axoHoaancrna Tapu([rin.

5.4. Baprict sruiHz Taputlry onrarryerbct r posvipi BcraHoBJreHoMy llocraualrnuKoM sriAHo Tapurpin, mi posuirqeni na Cafiri
flocraqartrnzrca.

5.5. AsaHconi nlareNi, u1o Ha4iiuru ni,q A6oHeHra, Br4TpaqalorLcr Ha noKpr{TTr utorurics.{Hr4x nn.rpar ri4no o6panoro A6ouernou
Tapn<fuoro lnaHy.

5.6. CropoHlr lii,lsttu 3roAI4, Irlo A6oseHt :aiic+oe onna'ry flocryr srigHo TapuQy, o6paHoro : lepeniry qrufi scraHosreHzfi
flocraqzurrsnrou ra posuiqenuit ua Caitti flocra.{arsHzra.

5,7. Onnara s4ificrioerrcr nepepaxyBaHHq[4 Konrir na noroqHr,rfi pD(yHoK flocraqanrsara ua ui4cra.ni pexnierarin qroro .{oronopy
Mla6o s BI4KopLIcraHIrtu A6onernorvr (popvra paxyury, ruo vicrr,rrrcs ua Cafrri flocraqanrnzlca uu 6ygr-rxuu inrunv AocrynHnM
cnoco6ou niAnoni.qHo ,4o 3aKoHoAaBcrBara npn nassHocri y llocravalruzra ranoi noNnranocri. Bci nnareNi B paMKax qroro ,{oronopy
sAificHlororrcq A6onenrola s o6os'rsKon[M rrocr.rJraHH.rrM Ha HoMep 3aanra npo npu€IHaHHr i :a-gnaqeHHsr4 npisnrarq4 iu's, no-6arlroni
A6onenra ra norvrepy oco6onoro paxyHKy A6onesra saAaHoro lloc'raqalbHr.rKoM, rqo neo6xiAno Ans nonHoi iaenrui|lixaqii A6ouenra.

5.8. 3ueuurenns A6oHeHroNa o[JIarI4 ue sAificHloetct nrlt B[rrraAKis, uo nepeA6aqeni n. 4.1.5, a raKox AJrr er4naAKis KoporKorracHax
nepepB rpl{BaJlicrro uenlre 4o6Ia. Tutr,tuacoBe npunr4HeHH'.:F'anaHHA llocnyr ne sniftHse A6oHeHTa ai4 o6on'xsry lx onna:ru siAnoniAHo
4o ,{oronopy ra Airoqux Ha MoMeHT orrJrarrr Tapzrlrin ra YMos.

5.9. Y nr,rna4r<y DpocrpoqeHHt A6onenrou s4ificueHur onrar sriAno qsoro ,{oronopy llocraualrnr4K Mae flpaBo npr43ynr.rHnrr4 HaAaHHfl
nocryr A6oueHTy Ao [oBHoi cnrarlr BucraBneHrrx paxynxin, nr4cr,MoBo (rfarcou, eneKTpoHHoro rorrrroro, SMS, inQopuyBalHfl. B

oco6ucrolry na6ineri) cnonicrr4slxl4 A6onenra sa 5 (u'arr) 4nin go 3arrJraHoBaHofo npr.r3ylr4HeHHrr Hap:aHHu nocJryr.

5.10. lliclra noralrleHHt A6oueurona sa6opronanocri s onnarlz flocnyr, HaAaHH.s rKr4x ruMqacoBo npr{nr.rneHo, flocraqartrHuK nporsroM
,qnox po6ovux AHin nicng noralrleHHt sa6opronaHoc'ri silHosJrloe HaAaHHq flocnyr, BucyHyBrrra, sa uarsHocri rexuiqnoi ueo6xi4nocri,
BHMOfy, UO CTOCyeTbCt nOBTOpHOfO rilAKrlOqeHHfl ,

5.11, HenzroprrcraHHr flocnyr A6osesrou He Moxe 6yru ni4craeoro Arq ix Frecnrarfi.
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5.12. O6irir< o6cxry cnoxurux rocnyf (rparlira) sAiiicHrcerrcs 3a AonoMororc saco6ir llocraqa,rsnurca. Vrraralo.ir4 qefi,{oronip,
A6oneHr nusnae, ruo siu sro,ueu Bu3HaBarI4 tK uilnov ripui gani flocravzurbHr4Ka rrloao o6crry croNzrr4x fiocJryr, Ctopourr goruoBn:tfticb,
qo 3acrocyBaHHq A6oHeHToN,r BJracHr4x gaco6is o6nir<y o6carin orplrMaHr4x lloclyr ne ni,46yrauarraerrcr.

5.13. flpor.mou crpoKy no3oBHoi4anuocri nic,rr npznuueHHq ail[oronopy, a6o eialaosr ni4 nepe4uaueuoilloclyrn:a,{ororopov,
flocraqamurzx, 3a rrl4cbMoBolo BI,IMoforc A6oHeur4 noBr4HeH noBepHyrr4 HeBzKopr4craHi ronrz notrepeAHbo cunaqeni A6oHenrov. Y
snloaKy narsHocri sa6opronauocri A6oueura lepe4 flocravubHl4roM noBepHeHHTo niArsrae 3aJrr4rrroK BKa3aHr4x nolrris nicn.fl
rorarrreHHr :a6opronanocri ra inurrzx rporxoBr4x 30608'r3aHb, nlo Moxyrl 6y:rn nepe46aueHi 4orr.ronleuocuura Cropin. llocraqamHrzx
noBLIHeH noBepHyrll nxa:ani KoIxrI4 y crpoK, IrIo He nepeBl4r[ye 30 xareu4apnrrx 4nin s uolaeury orpr.rMaHrur nr{cbMoBofo 3BepHeHHt
,4.6oueura.

5.14. 3a irac, nporrroM aroro lloc,ryrlr He HaAaBiunrcb :r srrHra A6oHeHT4 rrnara 3a HaAauHr lloclyr HapaxoByer6cr n uonuovry o6crsi.

5.15. lloprgorc noBepHeHHr A6onenry nolrTis y pa:i HeHaganur flocryr, y pa:i ni,qlaonu ni,4 nonepe4nro orrJraqeHux lloclyr, HaaaHHt
llocnyr HenzureNHoi sttocri a6o HaAaHHt llocnyr, qlti A6oHeHr He 3aMoBJlrB, ra e iHrrux BIrnaAKax, BI,I3HaqeHL{x 3aKoHoAaBcrBoM
perynlolorbcs qrzrr.r [oronoporra ra llpanu,rawl'z, Ha aHHs ra orpuMaHHr rerexotayuinaqifiuux loclyr, 3arBep.qxeHnMu rrocraHoBoro
Ka6inery Minicrpin Yrcpainr.r nig 71.04.2012 poxy Jllb 295 (a6o inrrrlrrr,r nopvarr.rBHr{M aKToM, npufiuaruur nicu yrla4eHHr rlbofo
.{oronopy ua sauiuy sra4annx llpanun).

6.BIAIIOBTIAJTbHTCTb CTOPIH

6.1.3a HeBl,IKoHaHHt (neuareNne nurouanur) so6on'xsaHr, BcraHoBJreHr4x qrarra.{oronopou, Croponn necyrr ni4noniAansnicm
ni4noni4Ho ,qo 3aKoHoAaBcrna Vxpaihr,r, 3oKpeMa rryHKTiB 37 Ta 40 flpanun, Ta Br4Mor, BcraHoBJreHr4x AoMoBJrenocr.rruu Cropin.

6.2. Biluosiaanrnicrr :a npanuarHe ni,qr<rrcveHnq KiHrlesoro o6naAnasHr ra HaJrafoAx(yBaHH.[ Heo6xiaHoro [porpaMHofo sa6esne.reuH.s
si cropoHtz A6oHerna npu cauourifiuonay ligrrrcuessi uece A6oueHr.

6,3. llocraqamnutc nianosirae sa s6u'rxa, trlrx 3a3Hae A6onenr y pesynsrari HeHarrexHoro Br{KoHaHHr llocraqanrnr.rxoM o6on'ssris ga

,{oronopou, {KrIIo AoKyMeHTaiIbHo AoBeAeHi npnrrai suHHi aii a6o 6esAilnruic'm cautoro flocraqanr,surca. BigurrogynauHr 3aB.qaHr4x

A6onenry tparruuHtzx s6utrin, uopamuoi IxKoAH, nrpaveHoi Hr4M BHfoAr,r qepe3 HeHaJrexHe Br.{KoHaHrur lloc'raqalrnrroM yMoB

[oronopy nrzpiurye"mca B cyAoBoMy rroprAKy.

6.4. llocra.ranrHl{K He Hece niAuoniganrnicrb flepeA A6oseuror,r 3a HeHaAaHHr a6o nena.nexne HaAaHHs flocnyr y pa:i:

- BI4KopI4craHHs A6oueurov Kinuesoro o6raAHaHHq, rr(e He eiAnoniAae Br4MofaM 3ar(oHoraBcrB4 e HecynicHzv 3 Mepexerc
flocraqanrnura, a6o nopylreHHt B14Mof iHc-rpyxuii nupo6Huxa: BuKopr.rcraHHr KiHqenoro o6laguauur;

- Hecanr<qioHonaHofo BTpyqaHur y po6ory Mepex, noIIrKo.{xeHHr a6oHeHrcrroi npoBoAK14, nisii a6o KiHuenoro o6laguanHfl, BvKpalLe]PiHfl
eJIeICrpoHHoro rouyuinaqifiuoro o6raAnanns q14 nolxKoA)KeHnffrperivu oco6aul.r liHifiHux ra crasqiiHr,rx cnopyA;

- anapiiinoro ni4rnrovennx eJIeKTpoHHoro rcovyuinaqifiuoro o6ra4HaHux flocraqalruura niA utepeNi eneKTpoxr4BJretts, fl:rra

3HaxoAl4rbct y soui ni,qnoniAanrnocri rpertoi cropoHr,{ (O6,reuepro, XEK, OCBE rorqo) .repes anapiro, nialoni nigxnro.renur
enexrpoeneprii roulo.

- HacraHHff t[opc-rr.raNopurax o6crasrur (o6cranun nenepe6opuoi craar,r), nepe46aveuux t.2 c"r.14-1 3Y (flpo roproBo-nporraucnori nalarv
r Yrpaiui>;

- sfiuu A6oHeHTa BcraHoBJteHoi {oronopou ra 3aKoHoIaBcrBoM.

6,5. Y pari BI4TBJIeHHI noilKoaxeHHt rvrepeNi, ulo cralrocq : er,rHra ,4'6oHeHTa ra 3aBAaHHs s6urrin s ftoro nnnu, Br,trparr4 A6oneu'r4
non'gsaHi 3 ycyHeHHtM IroIxKoIXeHHfl, ni4uttto4onymrcr A6oueurou. @arr no[rKoIXeHHr rnrepeNi s sueu A6oHeura oQopulrerlcr
aKToM y 4nox npuuipHultax, xoNHIafi is sxux ri4nucyerrcl yrroBHoBaxeHr4Mr4 npeAcraBHr4rarraz CropiH. V pari ninrr,ronra A6oHeura siA
niAnncauHq arra nin, ri,4lucyerhct He MeHIIJ sK ABoMa npeAcraBHr4xaMu llocraga.nrnrzna.

6.6. Xo,4na is Cropin He Hece nirnoniAamuocri sa Henr,rxonann.s a6o HeHturexHe Br.rKoHaHHr yMoB AaHoro ,{oronopy, rKruo qe
cnpurlzHeHo Aiero o6crasuH uenepe6opnoi cI,IJrI4, npo xri Cropouu He MorJrr4 3Harr,{ 3a3AaJreriAr a6o ne uouu ik nepeg6aurz'ru. [o rar<ax
o6cranun ni4nocmrcx; fioxex4 noninr, 3eMnerpyc, {yraui, cMepq, yparaH, rafi$yH, scyru, celeni rroroKrr, cHirosi rasnHra, B14BepxeHHt
nynratrin ra inlri npnpoani xaraxnislau, oifiun, penonroqii, gepxanni [epeBoporr4, crpaftrcu, annepcifiHi Ta repopacrr4uni axru,
torpa6ynaHna, anapii n cucreui eHeprosa6e:neqeHHq ra:n'l:r<y, :rvriuz :axono4ancre4 4ii AepxaBHtD( opraHin ra ik nocagowx oci6,
.sKilIo qi o6crasunu 6eslocepelHro Bnrr.rBarorb Ha Br4KoHaHHr gaHoro loroaopy, a ii BHHHKHeHHT ropr.rar4qHo saceiAqeHi. llporaron,t
Irbofo qacy cropoHIl He Marorb B3aeMHIzx nperen:ii i rcoxsal;i cropin npnrlvae sa ce6e ceifi prz:r.rr nacniAxie rf opc-uaNopHrx o6craaaH.

6.7. Cropona posn'.rsyrcrr sci r4oNlusi cripni nurauus l,Iix uuuu urJ'rrxoM neperoeopin ra 3a B3aeMHrrM [ofoAXeHH.f,M.

6.8. V pa:i, tKIrIo Ha rlac 3BepHeHHrI Ao cyAy 6yAl-xrorc is Cropin, Hr4xrreHaBeAeHe ne 6yAe cylepeqr,rrr4 3aKoHoAilBcrBy, ro 6y,4e
3acrocoByBarl4cr 4oronipua nigcygnicG, a caMe: y BI4naAKy HeAocrrHoHHr :rogu lrix Croponarrau, cnip nepe4aerrcl 6y4r-lrcoro si
C:ropiH ua supiureuna Ao cyAy 3a vicqesHaxo,qNeHH.f,l4 flocraqalrbHvKa.

T.CTPOK AIi AOIOBOPY, BHECEHHfl 3MIH TA TIPUTTI4HEHHfl IZOIO Nil
7.1.\eft,{oronip e AoroBopoM npHeAHaHHt ra ny6rivuo ,4oBoAr.rrbc.[ Ao siAova scix A6oHeHriB rrrJr.rrxoM ftoro posMiu]enns Ha Caftri
flogra.{a,.nHuxa.



7.2. Crpor Aii qroro ,{oronopy roqr,rHa€rbcr 3 MoMeHry yKJraAeHHr (,uaru Axqenry A6onexrorr.r) qroro .{oronopy ra 4ie nporxrorra 365

raren4apnux 4nin.

7.3. V nunagry, {Krr1o xoAHa s Cropiu ne npoiurpoprraye inlry Cropony rpo npr4nuHeHHr rlhoro ,{oronopy sa 14 (.rorupna,qqrrr)
KaneHAapHr{x guin 4o Aarrl ganinqenHr crpoKy Aii qsoro ,{oronopy, Aiq rlroro ,{oronopy npoAoBxyerbcs ua roxHi nacrynni 365
KaJreHAapHr{x ,qnin na rr{x caMr4x yMoBax. .{o roro m goronip npo HaAaHHr e[eKTpoHHrzx rouyniraqifinrax flocnyr aBToMarHqHo

noAoBxyerrcs, llocrauanrnur intfoplrye A6oHerna KiHrlesnx y enelcrponHii t[oprrai, nanexnr4M qr4HoM i csoe.racHo (He nisnilre niN :a
o4rzn rraicrqr) npo:arin.renru loroeipnzx:o6os'sgaHr ra npo cnoci6 posipranur AoroBopy.

7.4. IlocraqanrHr4K Mo)Ke B oAnocropoHHboMy noprAKy BHocllrr4 sraiHz s qeft [oronip, rni onpzmo4urororbcr r;'aCaifit flocraqamHr,rra
sa 10 (4ecrT r) KarreHAapHr4x Anis Ao BBeAeHHT s Airo rarrrx sNain.

7.5, -flruro 4'6oHeHT He 3foAeH s sHeceHarau flocraqaJrbHr.rKoM s[4iuar414 s uefi.{oronip, A6oueur nosuHeH rrpurrr4Hr,rrra oT plrrrlauux flocryr,
rurcbMoBo trotrepeAr4Brxr{ npo qe lloc'ravaJrbHr4Ka. {xrqo A6onenr no sarciuqeHHro l0 (aecmu) leHHofo crpoKy 3 MoMeHTy onprrJ]roAHeHH{
Ha Cailri llocraqamsuxa iH$opvauii npo BHeceHHf, si\4iu Ao rlsoro [oronopy npoAoBxye KopucryBarncb flocnyrauu, ue o3Haqae, u]o
A6oHeH'r sroAeH ig sHeceHar4u sN4iHaN,r4 n qefi [oroaip.

7.6. A6onenr uoxe B o.quocropoHHboMy noptAKy posiprarlr uefi AoroBip 3a yuonu ni.qcyruocri sa6opronanocd nepe4 llocraqanlHr4KoM,
rrllcbMoBo noniAorrotnruu llocraqamsnra He MeHIII uiN sa 7 (ciu) na,reHaapunx Anin Ao Aarr,r posipnaunr qroro .{oronopy.

7.7. floc:ra.IanrHrrK Moxe B oAHocroponHboMy noptAKy posipnarr qeft .{oronip, nr4cbMoBo nosiAor.{untrrn A6oHenra ga 20 (asaAqqrr)
KaneHAapHI{x 4uin 4o 4a'ru posipnanH.t Ilhofo ,{oronopy sa a.qpecorc, 3a3HaqeHoro A6osesrolr npu yrura,qeni qroro ,{oronopy.

7.8. flocraqanrHr,{K Moxe B oAHocropoHHboMy nopsnKy posipnaru IIefi ,qoroBip y pa-:i se cnnaru nocnyr A6oneHroM rrpoufoM 9 (,qer'rru)
Nricqqin.

7.9. Y nunagKy po:ipnauur qroro ,{oronopy A6oHeHry noBepra€rscr y noprAKy, nepe,q6auenouy ullv ,{oronopoM ra llpanurarrav,
3ilJrutuoK HeBr4Kopr4craurzx rourT in, rpiu nnua,qxin 3a3naqeHrrx y rlboMy,{oronopi.

7.10. y pa:i nopyurennx A6oxeurou yMoB Ilbofo ,{oronopy ra./a6o saroHogancrnaYrpaiuu, floc-ra.ralrulrK Moxe 6es uonepe4Neuur n

oAHocropouHboMy noprAxy posipnatn qefi .{oronip.

7.11. I]efi,{oronip AocrpoKoBo rtpl4ntlHqe airo y pa:i BlrrJrroqeHHr flocraqanrnuxa 3 peecrpy rrocraqaJrbHr4Kin enercrponnux
xorr,rynixaqifiHnx Mepex ra,/a6o nocnyr y noptAKy, repel6aueuovy 3aKoHoAaBcrBorr,r. V nuna4ry nplrnrlHeHHr sAiftcrenns giurnocri y
ctlrepi elerrponurx rovyuircaqifi flocraqarunr4K He MeHrrr HiN sa rpu MicsI1i ao np[nrzHeHHr 4ii .{oronopy noniAovme A6oHeHTa IrursxoM
posuirqeHur si,qnosiAHoi in{ opvaqii na Cairi flocraqalrsuna,

8.OCOEJII,IBI YMOBI4

8.1. Croponuso6on'r:yroT rcr ga6esneqnrn arrya-nsHicrr i rcoutDiaeHqifiHicrr eciei iHtfopuaqiisa quu.{oronopov, BKJrroqaroqr4 arpu6yru
aBToplz3oBaHoro Aocryny, 6anxiscrKi penniaura, aapecu Cropin i inlri aani, npiu nzna4nit repe46aveHax qr{HHaM 3aKoHoAaBcrBoM
Yrcpainu.

8.2. Yx,ra,uennsM Ilr,ofo ,{oronopy A6oueur sacniAqye, uo niH o:rHaftor4renuft s yrr.ronauz qroro [oronopy ra HopMaMu 3aKoHoAaBcrBa y
c(lrepi enercrponnux rcorraynixaqifi, sorpena: 3aron Yrpaiuu <flpo erercrponHi rcolrynixauii), flocraHona Ka6inery Minicrpin Vrpainr
<flpo sarnepANennr llpanur Hap.aHHl ra orpr4MaHHs renerouryHiraqiftuzx noclryr>.

8.3. Br4snaHns neAiftcsurra oKpeMrrx noJloxeHb qroro {oronopy He rrrHe sa co6oro Hegiiluric'm acroro ,{oronopy. Y raxorvry Br{rraAKy

[oronip npoAoBxye l,isru 6es ypaxyBaHHt neAiftcsrx noJloxeHb, a CropoHl.r BHoc.f,rb seo6xiaHi slai]rn Ao yMoB rlboro [oronopy.

8.4. Vrna,qennqM Ilboro [oronopy A6onenr riAnosiAHo 4o 3axony Vxpainra <llpo saxucr flepcouaJrbHrD( AaHr{x) HaAae 3roAy
llocra.{amHl{Ky ua o6po6ry ftono nepconarbHrrx i4aHl,rx 3 Mero}o sa6egleqesss peanisauii quninrnux, rocfloAapcbKr4x, noAarKoBr4x ra
inmux ni4uocuu y c{repi g,uificrenns rocno4apcrroi Aiurnocri 3 HanaHHr eneKTpoHHrzx nouyniraqifinrx ta iumux nocnyr, rri
peryJrlolorbct l{uninrutu KoAeKcoM Yrpatnr.r, focnogapcrxzM KoAeKcoM Vrpaihz, flogarr<onuu KoAeKcoM Yxpaiura, 3aronou Vnpaihn
<llpo enerrpoHui norrayuinaqii>, 3axonou VnpaiHu <flpo 6yxra,rrepcrrrzfi o6nir ra tlriHaucony gniruicrr n Vxpainil> ra imuuv
3aKoHo.qaBcrBou Vrpaiuu, Craryrov llocra.ramuuKa.

8.5.Y ncrorray inuorr,ry, He BperyJlboBaHoMy B IlboMy,{oronopi, Croponu Kepyrorbcs qr4HHHM 3aKoHoraBcrBona Vr<paihu.

9. PEKBI3I{TI{ Ilocra.rarrbHr.rKa
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